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In the City of Yokohama, we collect garbage and things
that can be recycled by separating them according to type. EW
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[R educe:

Reduce the
garbage itself

Reuse:

Use many times

Recycle:

Separate and
Use Again as
a Resource
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Let's Work Together to Keep
Our Community Clean!

Rules of Disposal at Garbage Collection Sites

Time: Please dispose of garbage by 8:00 a.m. on the collection day.
Do not put garbage out the night before the collection day or after the garbage truck leaves.

\_

The collection days and what will be collected are displayed at garbage collection sites. Please check the display
before disposing of your garbage.
Garbage not specified for that day will not be collected. )

~

( :
Collection

@
Disposal Place the garbage in semi-transparent bags separated by category.
Procedure  (please look up the rules of disposal in this manual for recyclable paper, non-burnable garbage, small metal items, and tree branches.) y

ePlease dispose of garbage properly. If you do not follow the rules, you will inconvenience your neighbors.
oA warning sticker will be attached to your garbage and left uncollected if you take it out improperly, such as putting it out on a wrong
collection day or not separating it properly.
e The regulations make it mandatory to separate garbage.
If you do not separate your garbage even after receiving multiple instructions to do so, you will be charged a fine of 2,000 yen.
oTo relocate the collection site, please contact a Waste Collection Office of the Resources & Waste Recycling Bureau of your ward (listed on the
back cover of the manual).

N SR TG OETRERER. The following methods are effective to prevent crows from scattering garbage at the collection site.

Use an anti-crow net.
Fine-mesh nets 5mm and under are effective. Cover the garbage tightly with the net by placing weights along the fringe or stones to
prevent crows from entering the net from underneath.
Hide wet garbage.
Hide wet garbage by draining its liquid and placing it at the center of the garbage bag.
Put garbage out on the proper collection days.
If you put garbage out the night before the collection day or after the garbage truck leaves, the crows will
come and scatter it. Please dispose of garbage by 8:00 a.m. on the collection day.

Collection Day Once a Week What Does “Containers
Disposal Procedure| Use transparent or semi-transparent bags. /Wrapping” Mean? ]
All items with the “plastic containers/packaging” logo @ . Containers and
Main Items (However, vinyl bags for home medical use, tubes, and catheters are considered packaging (wrapping)

burnable garbage even if they have the@ logo. ) that are no longer

ePackaging for frozen foods and snacks with a silver-colored lining inside are also needed after taking

considered plastic containers/packaging if they have the @ logo. out the products within.
Caution! o|f possible, please remove non-plastic parts (such as metals and paper).
ePlastic Items (such as video cassettes, toys, and wash basins wash basins) \. \ 4
=) Burnable Garbage O Oo
Y
‘ Bottles ‘ ‘ Tubes ‘ ‘ Nets ‘ ‘ Trays ‘ ‘Bowls/Dishes‘ ‘ Caps ‘ ‘ Plastic Bags ‘ ‘PIasticCus_hioning‘

/Food Wrap Materials oPlease use up all

?:i_ contents in tubes such
% o B as mayonnaise when

disposing. No rinsing
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o Tips on Storing Plastic Containers/Packaging is necessary.
Please reduce the volume by cutting them with a pair of scissors and stacking them or crushing them. *Gently rinse or wipe off
m I When placed in a garbage bag after cutting and stacking l the insides of rays,
m Let's separate cups, and bottles to
- properly and remove any residue
= ||] recycle! with leftover dishwater.
< D
o
eMuch of garbage disposed of as burnable garbage still contain a lot of recyclable plastic

containers/packaging. N &&=
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Collection Day

Twice a Week (Mondays and Fridays or Tuesdays and Saturdays)

Disposal Procedure

Use transparent or semi-transparent bags.

(Placing transparent or semi-transparent bags in a garbage receptacle with lids is also acceptable.)

Main Items and Precautionary Notes

*Supermarket bags and other shopping bags are acceptable.
*The following are examples (These do not need to be placed in a separate bag.)

Kitchen Scraps

Plastic Items

eDrain liquid completely before disposal.

)

eltems with any side less than 50cm long such as toys, videocassettes, and
small home electronics.

A

Draining the liquid completely improves the garbage's incineration
efficiency, making it possible to burn it with little energy. Please cooperate

in reducing our energy load.

eltems with the logo {32 must be disposed of as plastic
containers/packaging.
ePlease use up all contents of disposable lighters.

The leftover fuel could set fire on the garbage truck.

Cooking Oil

oEither absorb the oil in cloth or
paper, or use a solidifying agent.

: i Small Amounts of Tree Syringes and Hypodermic
HEEOWRE Branches and Boards Needles Used at Home
s,ﬁg“ mﬂ;e! oPlease consult your

doctor or any pharmacy
with the sign (see right)
about the disposal
procedures as much as possible.
When disposing of them as
burnable garbage, please place
them in a clear hard container that
enables you to see what's inside
and close the lid.

)

oFlush waste products down the
toilet, and roll the diaper into a
bundle to keep things sanitary.
If the odor bothers you, put the
item in a small bag and tightly seal
the mouth.

oCut and make bundles so that
they are less than 50cm long.
Dispose of grass and leaves in
semi-transparent bags.

*Itis illegal to burn garbage (including pruned tree branches and grass) outdoors. (Some exceptions apply.)

abeqie
d|qeuing-uo

sauayjeq |199-Aia

Collection Day

Twice a Week (the same collection day as burnable garbage)

Disposal Procedure

Place the items in a box or wrap them in a thick paper, and label the contents
that you have wrapped. For example: [ /75 R | “glass” or [ # 4T | “fluorescent light.”

Main Items

Glass, ceramics, fluorescent lights, light bulbs, etc.

Collection Day

Twice a Week (the same collection day as burnable garbage)

A
Disposal Procedure| Use transparent or semi-transparent bags. (Separate spray cans from other garbage%:
Main Items Hair spray, insect sprays, gas cassettes, etc. No ; 5
piercing
* Do not pierce the can. necessary!
Caution! * Remove any plastic caps =» Plastic Containers/Packaging

= Before disposal, empty the can completely in a safe place with lots of ventilation/air flow and away from heat.
(If the volume is large or if you cannot empty the cans, please contact the Waste Collection
Office of the Resources & Waste Recycling Bureau (back cover). )

L1

Collection Day

Twice a Week (the same collection day as burnable garbage)

Disposal Procedure

Use transparent or semi-transparent bags. (Separate dry-cell batteries from other garbage.)

Main ltems Manganese batteries, alkaline batteries, and lithium primary batteries,coin batteries
Button-type batteries and rechargeable batteries are not collected.
Caution! = Please bring the items to a retailer with a collection box installed.

(If you need more information, please contact the retailer or the Waste Collection
Office of the Resources & Waste Recycling Bureau (back cover). )
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Collection Day Once a Week
Disposal Procedure |  Use transparent or semi-transparent bags.
Cans and glass bottles containing food and beverages.
Main ltems Plastic PET bottles with the PET bottle logo @_\ for/of beverages, sake, “mirin” cooking wine, soy sauce
products (such as “mentsuyu” noodle sauce), or salad dressing (oil free)
Caution! Place cans, bottles, and plastic PET bottles together in one bag.

Paint cans =» Small Metal Items (Please empty the contents completely. )
Cosmetics/medicine bottles =» Non-burnable Garbage

(DRemove caps and labels (2Rinse the insides (3)Do not flatten cans (4)Place together in one

@ O semi-transparent bag.
/‘\

eDispose of caps and labels of plastic PET bottles
as plastic containers/packaging.
ePaper labels and other items hard to remove can
be disposed of as is. ((
ePlease dispose metal caps as small metal items. 73

(3Flatten plastic PET bottles

Collection Day

Once a Week (the same collection day as cans, bottles, and plastic PET bottles)

Disposal Procedure

Don't put these items in a bag, except for very small items such as needles. (However, wrap

sharp objects such as blades in a thick paper, tape it tight, and label it with the item's name).

Main Items

Metal items less than 30cm, such as pots, frying pans, kettles, toasters, wire hangers, umbrella
frames, and the inner pot of rice cookers.

Caution!

Please group them separately from cans, bottles, and plastic PET bottles at the collection site.

*Cutters
Separate the ribs from the cloth Wrap the item in thick paper
portion and dispose of the cloth and indicate what it is so that it

portion as burnable garbage. is evident.

Inapplicable ltems

Umbrellas Blades Items that are made with
materials that are mostly other

than metal (such as hair dyers
and irons) =» Burnable Garbage

m) Hair dryers,
y irons, etc.

*Please dispose of umbrella ribs as small metal items even if

they are 30cm or over.

*Please dispose of pots and frying pans as small metal items if
they are less than 30cm in diameter, excluding the length of the handle. T 30cm
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Because used paper, used cloth and so forth are not collected by the municipal government,
please refer to explanatory materials posted at garbage collection points and put garbage
out for collection as specified.

Collection Day %Used paper, used cloth and so forth are picked up by residents' associations, Let's separate
. s X ' L . . properly and
neighborhood associations, children's associations and other such organizations. recycle!
(This is known as local community group collection.) :
*Used paper can be put out for collection even on rainy days.
) P Qo
eMuch of the items disposed of as burnable garbage still contain a lot of recycle paper that are recyclable. i
Newspapers Cardboard - | Milk Cartons
Fold into four and bundle with a Fold and bundle with a paper © © eRinse with water, cut open, and dry.:
- paper string in a criss-cross fashion. : : string in a criss-cross fashion. - - eBundle items of the same size with :

a paper string.

. :  Remove any adhesive tape L
: i = Burnable Garbage ;i

Please bundle newspaper inserts : - |tems processed with aluminumor - = jtems where the interior is processed

together with newspapers. - - waxcoating - with aluminum or wax coating :
: : : =»Burnable Garbage : : =Burnable Garbage
Magazines Other Paper :
Please bundle together with Please put other paper product in a paper bag (if none is available, a transparent or
a paper string. semi-transparent bag) and bind it with a paper string to make sure the contents do not spill.:

Weekly magazines, comic books,
specialized magazines, textbooks,
catalogs, etc.

Remove materials other than paper (such as CD’s attached in magazines and leather, cloth, or vinyl covers) as much as possible
=) Burnable Garbage

Wrapping paper, note pads, shredded paper, paper packaging for chocolates,
etc., receipts, paper used for drawing, etc.

The following items will seriously impede with the recycling process. As such, never mix these items with recycle paper.
=»Burnable Garbage (Please dispose of paper other than those listed below as other paper.)

Soiled paper, aluminum foil, aluminum-coated cartons, carbon-coated paper, seal-transfer sheets (transfer sheets
used for iron-on prints), heat-sensitive paper (paper that rises with heat used for Braille, etc.), paper containers for
instant noodles, paper containers for yogurt and ice cream, paper containers for detergent,
and individual packaging paper for soaps.

Dispose of them as
burnable garbage

Paper containers for ice cream Paper containers for detergent

Paper containers for yogurt Paper containers for instant noodles Indvidue packeging paper o soaps




Collection Day Please put out for local community group collection (for further explanation, refer to used paper collection days on p. 4).

Disposal Procedure | Use transparent or semi-transparent bags.

Main Items Clothes such as shirts and trousers; cloth such as bed sheets, blankets, and curtains.

e Carpets, mattresses and futons =» Oversized Garbage
Caution! e Please do not include soiled or torn items =» Burnable Garbage

e Cause growing mold,and not suitable for reusing,please do not put out rainy day.

—Take the item out on the next collection day or either use the resource recovery box or *.

*Recovery boxes for used cloth and paper (other than cardboard) available at Ward Offices, etc.

Not on rainy days |SuitShirts| | Jeans | | Skirts

Laundered and dry Curtains

Disposal Procedures for Air Conditioners, TVs, Electric Refrigerators,
Electric Freezers, Laundry Machines, and Clothes Dryers

The Home Appliance Recycling Act applies to the above items. As such, these items are collected by appliance stores and recycled
by appliance manufacturers. (They are not collected as oversized garbage.)

eList of Disposal Procedures

How to Apply and Deliver Requirements Expenses Payment

If you know the original store of purchase. Recycling fee

. . . ) Contact the retailer.
If you are purchasing a new item (the same product type). Collection/transportation fee

Deliver to the retailer

Apply at the Yokohama If the original store of purchase is unknown. Yokohama Appliance Recycling

Appliance Recycle Recycling fee Promotion Council Reception
Promotion Council This sticker identifies the Center (Toll Free Call)

L . Collection/transportation fee
participating appliance stores.

Apply EE el g Contact the store.
appliance store
If you can deliver on you own. Recycling fee Before bringing in items, deposit
Deliver directly to a - « ; "
Please refer to the following website or call the numbers No collection the “Recycling fee” after

city/neighborhood
collection site

(671-3819) to find out the collection site near you. ltransportation fee purchasing a Appliance Recycling
Coupon at the post office.

*Different recycling fees apply to each appliance brand and product type. For more information, please contact when applying or refer
to the City's website.
*The collection/transportation fee varies depending on where you apply.

eYokohama Appliance Recycling Promotion Council Reception Center (Toll Free Call)

Telephone Number Hours of Operation Note
Monday to Friday 9 a.m. - 6 p.m. . .
Accommodates delivery from inside
2 0120—014—353 Saturday 9 a.m. - 5 p.m. y

(Closed on national holidays) the house/apartment.

. Accommodates delivery from inside
Monday to Friday 9 am. -0 p.m. 1 p.m. -5 p.m.

O _I 2 O . 63 2 . 5 _I 5 the house/apartment.
E Saturday 9 a.m.-0p.m. 1 p.m.-4p.m. Applications accepted by fax.
(Closed on national holidays) 0120-661-520

eFor more information
Business Operation Division, Resources and Waste Recycling Bureau 8 671-3819 & 662-1225




Oversized Garbage

Oversized garbage includes items made of metal that are 30cm or longer and
items made of other material (such as plastic or wood) that are 50cm or longer.
These items are collected by reservation and for a fee.

MApply
Make a request in Japanese
by calling or via the internet.

eSince it takes approximately two weeks from the time of the application to the day
of collection, please make reservations as early as possible.

oWhen applying, please confirm the type of material and the size of the item in
advance.

ePlease write down the collection date, location, and handling fees for each item.

elnitials or symbols can be used on the collection sticker in lieu of your real name.

Please contact when applying.
eCollected oversized garbage may be reused.

(At the time of the application, you may be contacted whether the item is reusable.)
*Please notify the center by phone immediately to cancel the collection or change the
dates after applying.

|

>~

(2)Pay a Handling Fee
Pay a handling fee and obtain a collection sticker.
You can use a combination of stickers with different amounts.

( Financial institution or post office in the city )

Please make a payment using a designated payment slip.

-

-

Oversized Garbage Reception Center )

Installed phone etc.

& 0570-200-530

lobil¢ phones/IP phone
w 045-330-3953

Monday to Saturday (You can make reservations on national holidays
as well except during the year-end/New Year holidays) 8:30 a.m. to 5:00 p.m

There is a high volume of calls in the morning on Mondays and Tuesdays and
the day following a holiday. Please try to avoid these hours when calling.

https://www.sodai.city.yokohama.lg.jp

Fax (Special line for those with hearing or speaking disabilities)
045-550-3599
eFor more information: Operations Section, Resources and Waste Collection
Operation Division &8 671-3815 E®662-1225

J

( Convenience Stores )

Please purchase an Oversized Garbage Disposal Sticker.

eOnce paid, the handling fee cannot be refunded. eBe sure to retain your receipt until the collection is complete.
e Stickers without the payment date stamp are invalid. Please verify upon receipt. eCollection stickers cannot be issued if lost or damaged.

(3Dispose of Your Oversized Garbage

Attach the collection sticker to each item and put out the item(s) to the specific

oPlease do not put anything other than the oversized garbage for which you have applied.
#Be sure to remove any dry-cell batteries, kerosene, or fuel before disposal.

e The collection time may differ depending on the type of the oversized garbage.
oOversized garbage is accepted on rainy days.

The application and collection of residential oversized garbage are handled by servicers commissioned by the city.

. : . . Special Oversized Garbage
Resident Delivery System Handling Fee Exemptions

You can also bring your oversized
garbage directly to the center yourself.

«Eligibility

ePlease call the Oversized
Garbage Reception Center in
advance and make a
reservation.You will be told
where to take your oversized
garbage.

oA handling fee is same as the
case you commission to

persons (65 years old and over) requiring a high level of

alone and certified by the head of the Public Health and
Welfare Center.

Households receiving public financial assistance for everyday
living; households with Japanese war orphans from China;
households with disabled persons; single-parent households
receiving free medical care certificate; households with elderly

nursing care (Level 4 or 5) under the Nursing Care Insurance
scheme; and elderly persons 70 years old and over who live

collect.

N\ _/

*Please apply for an exemption when making your reservation.
Up to *4 pieces of oversized garbage can be made exempt per

year. (*April to March of the following year). )

N

Items will be picked up from inside the house/apartment
for those such as the elderly or the disabled who live
alone and are unable to take their oversized garbage to
the designated location.

oEligibility: Disabled persons, persons requiring a high
level of nursing care, and persons 65 years old and
over unable to take out oversized garbage who live
alone and cannot seek assistance from a family or a
friend. Even if such person lives with a family, sfhe is
eligible if that family member is too old or young to take
out the garbage to the designated location.

oTo apply and for more information: Your local Waste
Collection Office of the Resources & Waste Recycling
Bureau (back cover) *Not all requested dates can be

\accommodated.




Disposal Procedure for According to the Law for Promotion of Effective Utilization of Resources, each computer manufacturer
Personal Computers collects and recycles used personal computers. The City of Yokohama does not handle their collection.

@ Applicable Items @ To Apply

[—]
Main unit of
desktop

—
[=| computers

Made by a manufacturer Manufacturer

L ] CRT displays
Jj Laptop i . ,
P computers — For more information, refer to the manufacturer's webpage or contact

Personal Computers 3R Promotion Center (Tel: 03-5282-7685).

All-in-one All-in-one H built | t
LCD displays personal 233:83&5 porze_tu' pjrssna con}puters Personal Computers 3R
. roducts made manuracturers .
LI computers with = with an LCD that no | y t tod Promotion Center Tel:03-5282-7685
= a CRT display a—N display at no longer exist today

*Personal computers without the PC Recycle Logo rec'_-’___g%e additional recycling fees.

[ )
50cm and above (?R:/:C;‘E:f:: a(?)ap'i?caagtgn) Etzﬁwerg?bgzr;ﬁr:)tlol;}\sgzﬁfoR(?sources and
Waste Recycling Bureau
Below 50cm Burnable Garbage B®671-3819 EW662-1225
Collection Service for Animal Carcasses

o|f the animal is found on the street or in a vacant lot (Free) o|f you would like to take home the ashes or have a separate cremation
olf you would like to take home the ashes from a collective *Requires a reservation

cremation(6,500 yen) (The ashes are not returned. Only small  If you would like to deliver the body directly to a collective cremation

animals less than 50kg are eligible.) *No reservation required

—Apply at the Waste Collection Office of the Resources = —Make arrangements with Totsuka Ceremonial Hall
& Waste Recycling Bureau (back cover) 2864-7001 881-0894

Iitems That Are Not Collected by Yokohama City

Items That Are Difficult to Handle

oFire extinguishers Please contact the store of original purchase, retailer, or the following center.
[Contact]Fire Extinguisher Recycle Promotion Center
& 03-5829-6773 (Hours: 9a.m. - 12 p.m. and 1 p.m. - 5 p.m.)
(Closed every Saturday,everySunday,public holiday,and year-end/New Year holidays) http://www.ferpc. jp/
eMotorcycles Please request the nearest designated office or servicers specializing in recyclable two-wheeled vehicles.
[Contact] Japan Automobile Recycling Promotion Center: @& 050-3000-0727 (Hours: 9:30 a.m. to 5 :00 p.m.)
(Closed every Saturday,everySunday,public holiday,and year-end/New Year holidays)
eGas cylinders,Pianos, kerosene, gasoline, paint, medical items, agricultural chemicals,tires, batteries,and small
rechargeable batteries, etc.
Please request the store of original purchase, retailer, or manufacturer.
If you do not know where to contact, please contact a retailer or your local Waste Collection Office of the Resources & Waste
Recycling Bureau contact.(back cover)

Construction Waste One-time Volume Waste Business-Related Garbage

Please ask the company that provided The City will not be able to collect  lot of garbage at once, like ifyou cut Please take care of processing the garbage either

. . down a tree in your yard or move. For burnable garbage, either take the . ' "
construction services to hande any garbage items to the City's disposing facility on your own, or request collection by taking it to the handling facility yourseff, or by

produced as a result of professional installations from a company authorized by the City of Yokohama. (Fees apply in both asking an authorized company to handle the
such as tatami mats, , cement blocks, and cases.) Contact the Collection Office (back cover) for recyclables. For collection
fences. oversized garbage, contact the Reception Center (P13). on.

*Please refer to the Resources & Waste Recycling Bureau's website for a list of authorized delivery collection and transportation servicers of general waste.

@ )

\*If you would like to take your garbage to the handling facility yourself, apply with your local Resources & Waste Recycling Bureau office (back cover) in advance.)
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If you do not speak Japanese, please have a Japanese-speaking person call on behalf of you.

[ EACHEREYS— | & | cmammsieiwin |
Oversized Garbage Reception Center | Warss TEL FAX
257 5025383 5025482
e ,;%“i—o = D raiw | 4410871 4415938
%0) Eﬁﬁfétb b et 241-9773 251-1791
e 6216952 6252932
Installed phone efc, s | oo
o 8320135 832-5204
ﬁ 0570 200 530 o 7423715 7424931
B 9534811 953.6669
FLafel "o 7615331 7546100
'EZ\\ /Ub RCERE 781-3375 788-0269
s b\ 6 Kononr 541-1220 541-1224
| PZ\\ /U;b # 9837611 9827973
e 9750025 975-0028
M b| |P h RoE 941-7914 941-8409
O |e OneS p One con 824-2580 8242820
h 0 4 330 39 3 S 8919200 8937641
5 5 Lo3 & 8035191 803-7951

S 364-0561 3914784

BLEDE 5

KZlFEL LFALRADAESC  E&5E

E/,d_'ﬁéﬁﬁﬁﬂﬁ%?‘ﬂ ®:671-3819

Contact: Business Operation Division, Resources & Waste Recycling Bureau, Tel:671 - 3819

1< 13h S H o3 Z351h .
BAZEN A0SR0 AlE SIS LTIES,
If you don’t speak Japanese, please contact the phone number below.
wz%tfL\t/utbl,/u;dﬁLd*b\w’)m*mb‘b\ STRELRRIADELSBVEITITI AT AT
REFPEEAEEHEEFR RS (YOKE) #Em 3 b e aEst> 42— TEL:222-1209
Yokohama Association for International Communications and Exchanges (YOKE) YOKOHAMA Foreign Residents Information Center
Yokohamashi Kokusai Kouryu Kyokai YOKOHAMA Foreign Residents Information Center TEL :222-1209

FO&5U EAEST 50 Lp<Lo EL
HHEE’V%HEEI 10:00~11:30 1230'\'1700/%2 4:I:EEEI1000~1300(E|HEE| H-%1-3- S:tHEEI i?aﬁ‘%‘??‘)

Open 10:00~11:30 12:30~17:00 Monday to Friday / 10:00~13:00 Every 2nd and 4th Saturday
(Closed every Sunday, public holiday, and every 1st, 3rd, and 5th Saturday)

LTREL  LFALpADAELS ELSEH A. Ho 13;_;)
WRTERERERER  SH3F (2021%) 4B%T [ronan®)

2310005 HRHHEANG50-10 T8 671-3819 U 662-1225 TN T

UPAIIVTEFXT,



