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Preparing your home (Inspecting your home/Preventing furniture from falling over)Preparing your home (Inspecting your home/Preventing furniture from falling over)

Measures to prevent furniture from falling over, falling down, or moving

●Correctly use disaster management equipment to secure furniture

Secure furniture to a wall with an 
L-bracket, etc.
Ensure you attach it to the frame of 
the wall (studs, etc.). Use long 
screws, and tighten them securely.

◎Position furniture so that it will not block any entrances or exits even if it falls over.

Stud Attach furniture to the 
wood of the lintel with 
a chain or belt.

Secure furniture with a 
stopper or other parts to 
prevent it from falling 
over.

●Consider the layout of your furniture.

●Check areas in your rooms that could pose danger 
in an earthquake.

◎Do not place any beds where a dresser could fall over.

Tension rods
(Secure furniture with tension rods if an L-bracket cannot be used. Placing a stopper between the 
furniture and floor increases the effectiveness. Tension rods are not suitable for plywood ceilings.)

Breaker
Install a seismic breaker to prevent 
electrical fires when the power is 
restored.

Door latch

Secured with a chain

Adhesive mat

Slippers
(To prevent injuries from broken glass)

Use a chain to prevent light fixtures from falling
(These are particularly effective for hanging lights 
with a single cord)

Anti-shattering film for glass

Fireproof curtains

Heater with automatic shutoff 
function in case of earthquake

Inspecting and renovating homes for earthquake resistance or demolishing them

L-bracket

Fire extinguisher

Stopper

Buildings constructed with earthquake resistance standards from before the end of May 1981 are prone to collapse during an earthquake. Significant damage was caused by the Great Hanshin earthquake in 1995.
The Yokohama City Housing and Architecture Bureau subsidized the cost of inspecting, renovating, and demolishing* wooden homes and apartments constructed with the old standards. (There are also other requirements.)
* Demolition of condominiums is not covered by the subsidies.

Inquiries: Yokohama City Housing and Architecture Bureau Housing Disaster Prevention Division    TEL: 045-671-2943    FAX: 045-663-3255

Preparing your home (Apartment preparations/What to do if you cannot return home)Preparing your home (Apartment preparations/What to do if you cannot return home)

Apartment preparations

Your daily life in a mid-rise apartment could become difficult when lifelines cease to be available. Potential challenges include confirming the safety of residents on each floor, providing aid, and other 
problems that occur after a disaster.
Elevators may stop working, requiring greater use of the stairs and posing an obstacle when leaving the building.
If your home is safe, you do not need to evacuate. However, there are certain preparations that should be taken by those living in apartments.

◎In a high-rise building, strong 
but slow shaking increases the 
risk of furniture falling over, 
falling down, or moving. It is all 
the more important to secure 
furniture.

●When shaking occurs in a condominium

◎In addition to having extra 
supplies for your own 
household, your building 
should also have 
emergency supplies and 
rescue equipment for 
community use.

●Extra supplies

◎In an apartment building, it is vital to cooperate with other 
residents on your floor. Check notifications from the 
management association on disaster drills and inspections 
of disaster equipment.

◎Be aware of the number of households on your floor and 
their age group. Cooperate with the management 
association to create a disaster response manual, etc.

●Cooperating with the management association and other residents

◎During a disaster, you might not be able to use the elevator 
or leave from the entrance of your home. Therefore, check 
the location of emergency stairs and doors, and learn how 
to use the emergency hatch (emergency exit) and 
breakable partitions on your veranda.

◎Do not place objects near evacuation equipment.

●Evacuation routes

◎Do not use the elevator 
during an earthquake. If an 
earthquake occurs while you 
are in the elevator, press all 
of the floor buttons, and get 
off where the elevator stops.

●Elevators

What to do if you cannot return home
Please avoid making hasty decisions to change locations.
・ If a major earthquake occurs in the Kanto region or Yamanashi prefecture, trains and 

other forms of public transportation could come to a halt, preventing you from going 
home.
・ If everyone goes home simultaneously, the streets and station areas will become 

severely crowded, posing significant dangers.

●Search system for temporary accommodations if you cannot return home: 
Navi for Temporary Accommodations
You can use your cellphone to search for facilities that have available openings.
http://wwwm.city.yokohama.lg.jp/b-m/ (Cellphones)
http://wwwm.city.yokohama.lg.jp/b-sp/ (Smartphones)

(Cellphones)

(Smartphones)

Preparations for staying one or more nights at work or school

If your home is far from your workplace or school, consider 
staying at work or school for at least one night and then 
walking home.
Waiting until the day after to go home is a highly effective 
way to reduce congestion caused by many people walking 
home at the same time.
Consider keeping extra supplies at work so that you can stay 
there for one or more nights.

Example items

Radio Food

Sneakers Portable toilet

Drinking water

etc.

Prepare for storm and flood disastersPrepare for storm and flood disasters
Weather information, evacuation information, etc.

Alert Level 1

Be prepared

(E.g.) It looks like heavy rain

Alert Level 2

Check evacuation routes

(E.g.) Heavy Rain Advisory
Flood Advisory

Alert Level 3
Evacuation of the elderly, etc.

Individuals who require more 
time to evacuate from dangerous 

areas should evacuate

(E.g.) Heavy Rain and Flood Warning
Information to provide a warning on flooding

Elderly persons 
should evacuate!

Alert Level 4
Evacuation Instruction

Evacuate from a dangerous 
area to a safe area

(E.g.) Landslide Alert Information
Information on potential flood hazards

Everyone must 
evacuate!!

Alert Level 5
Emergency Safety Measures

Take the best course of 
action to protect yourself

(E.g.) Heavy Rain Emergency Warning

Evacuation 
sites

In general, evacuation sites will be opened in line with the issuance of evacuation information 
from the government*. *Evacuation of the elderly, etc., Evacuation Instruction, etc.,

Evacuations
●Issuance of evacuation instructions, etc.

Alert Level Actions to take
Evacuation 
information 

(Yokohama City)

Weather information (JMA) Water level information (Kanagawa Prefecture)
[Information equivalent to Alert Level]

* Orders to evacuate from Yokohama City may not be issued immediately with 
the release of weather information or water level information.

Water level criteria for the release of 
evacuation information 

(graphical representation)

Alert Level 5

Alert Level 4

Alert Level 3

Danger to life. Take immediate safety measures!
●A disaster is already occurring. Take the best course of action to 

protect yourself.

Total evacuation from dangerous areas

The elderly, etc. should evacuate from dangerous places.

Information on 
occurrence of 

disaster

Evacuation 
Instruction

Evacuation of the 
elderly, etc.

●Immediately evacuate to a safe location.
●If it is dangerous to go to an evacuation site, evacuate to a safe 

location nearby or a location that is safer 
than your home. If the weather or water level changes abruptly, an evacuation order may be 

issued directly for all persons instead of starting with just the elderly, etc.

●Individuals who require more time to evacuate (including the elderly, the 
disabled, infants, etc.) and the individuals supporting them should begin 
evacuating to an evacuation site.
●Other individuals should begin evacuation preparations by contacting 

family and gathering their things. They should evacuate promptly if they 
feel the situation is dangerous.

Heavy Rain 
Emergency Warning, 

etc.

Landslide Alert 
Information, etc.

・ Heavy Rain Warning 
(landslide, 
inundation, etc.)

・ Flood Warning, etc.

Information on 
flooding

Information on 
potential flood 

hazards

Information to 
provide a warning 

on flooding

(Riverside)

Hazardous water level

Evacuation warning 
water level

●Signs to evacuate/Evacuations

Signs to evacuate

Precursors to slope failure
・ Falling stones
・ Water is gushing from the slope
・ Cracks have formed in the slope

If these signs 
occur or if an 
evacuation 

instruction has 
been issued

Evacuate (act promptly!!)

Evacuate to a safe location
(Evacuation site, nearby elevated 
ground, a relative’s home that is 
outside of a landslide alert area, etc.)

Evacuate to the 2nd floor or 
higher of a sturdy building or a 
tall, nearby building

Take shelter in a safe location in 
your building
(At night and in cases of impending 
danger, it could be more dangerous to 
go outside in order to evacuate)

Horizontal 
evacuation

●Evacuation
To evacuate means to avoid danger and secure your safety. Going to an evacuation site is not the only form of evacuation.
During a disaster, if you are safe at home, evacuate vertically or otherwise stay at home. Also, consider your evacuation route and location in advance, such as going to a safe place like a friend or 
relative’s house instead of a public evacuation site.

Daily preparations

●Hazard maps
Look for your house and the dangerous locations on the Tsuzuki 
Ward water hazard map and the Tsuzuki Ward landslide hazard 
map, and consider your route for evacuating to a safe location.
These maps are distributed at the 
ward office and can be viewed on 
the website.

Tsuzuki Ward water hazard map Tsuzuki Ward landslide hazard map

●Yokohama City flood information
Water levels and camera 
feeds of rivers in and 
around Yokohama City are 
available in real time.
You can check information 
on nearby rivers using the 
GPS function of your 
smartphone.

●YY Disaster Map
The YY Disaster Map allows you to select and display general disaster information, 
such as estimated earthquake magnitudes and inundation risk areas. It is useful 
for raising disaster awareness and activities related to disaster mitigation.

Preparations at home (Extra supplies/Emergency goods/Emergency pet goods)Preparations at home (Extra supplies/Emergency goods/Emergency pet goods)

Preparing extra supplies    - Prepare at least 3 days’ worth of food and water, and 1 weeks’ worth if possible -

It could be difficult to acquire supplies immediately after a disaster. Keep at least 3 days’ worth of food and supplies necessary for daily life in your 
home.

Items to 
prepare at 

home

Prepare an emergency supply bag

Put the required supplies into a backpack, etc., so that you can take it immediately in case of emergency.

□ Water (plastic bottles)

□ Food

□ Plates, cups (paper/plastic)

□ Hats, helmet

□ Coats, underwear

□ Rain gear

□ Toilet pack

□ Toilet paper

□ Toiletries, towels

□ Tissues, wet wipes

□ Masks

□ Medical supplies

□ Regular medications (prescription record)

□ Portable radio

□ Flashlight, lantern (with extra batteries)

□ Cellphone charger

□ Matches, lighter

□ Work gloves

□ Rope, duct tape

□ Plastic bags

□ Writing utensils, notebook

□ Copy of health insurance card

□ Personal identification

□ Cash (including coins)

□ Copy of bank book

Other items

□ Spare glasses

□ Feminine hygiene products

□ Dentures

□ Paper diapers

□ Formula

□ Milk bottle

□ Thermometer

□ Disinfectant

□ Supplies for oral hygiene

□ Padded shoes

□ Whistle, etc.

Pet owners should check the following

Prepare evacuation supplies and pet food for your valued pets.

□ Cage, carrier bag

□ Food, water (at least 5 days’ worth, but ideally at least 7 days’ worth)

□ Therapeutic food, medication (as needed)

□ Spare collar and leash (non-elastic)

□ Pet sheets, cat litter

□ Pet notebook

□ Dish, toys

□ Towel, brush

□ Plastic bags

□ Toilet paper, newspaper, etc.

If an earthquake occursIf an earthquake occurs

Earthquake!Earthquake! rules for earthquakesrules for earthquakes

Immediate 
personal safety

1

First take steps to ensure 
your safety, and exercise 
caution until the shaking 
subsides.

Immediately respond 
to fires

2

If you are using a flame, remain 
calm and take care of the flame 
after the shaking stops. If there 
is a fire, calmly extinguish it.

Help your next-door 
neighbors

3

Confirm the safety of your 
next-door neighbors. 
Cooperating with your 
next-door neighbors could 
be a great help.

What to do after an earthquake occurs?

Three

General Rules

Stay inside

As long as there is no danger of fire or 
collapse in your building, there is no 
need to evacuate. (Decide accordingly.)

If you are safe at home

If you cannot stay at home
If confirming the safety of your 
next-door neighbors Once the fire is extinguished 

(if there is no damage to your home)

If you cannot stay at home

In case of large-scale fires or 
other impending dangers

Temporary evacuation 
sites

This is a place for local residents to gather and 
evacuate temporarily to observe the situation, confirm 
each other’s safety, and relocate to a wide-area 
evacuation site. Determine the location in advance with 
your neighbors.

Wide-area 
evacuation site

This is a temporary evacuation site to protect yourself from heat and smoke 
if an earthquake causes large-scale fires that are then spreading.

Regional disaster 
management base

These facilities open if an earthquake of magnitude 5 upper or stronger occurs in Yokohama City
This is a place for people to evacuate for a set period of time when they cannot stay at home due to it collapsing, etc.
There are 27 public elementary and junior high schools in the ward designated as regional disaster 
management sites.
They have a disaster supply warehouse with food and disaster management equipment. They also act as a 
site for sharing information on the safety of family and friends. Regional disaster management sites are 
operated with the cooperation of local residents and evacuees.

Floodlight Generator

Portable toilet Loudspeaker Communication 
equipment

Engine cutter

Disaster supply warehouse 
(food, water, etc.)

Evacuation sites
(gymnasiums, etc.)

Pull cart

Portable rice cooker
(elementary schools)

Gas oven set
(junior high schools) Emergency water 

supply nozzle
(drinking water)

Disaster water supply site (refer to the 
list of disaster water supply sites in the 
lower part of the map for addresses)

The role of regional disaster management sites
●Temporary living space for people who are unable to return home 

because of structural damage 
●Place to distribute food, water, and relief supplies
●Place to use disaster management equipment to perform rescue and 

aid activities
●Communications site for information on daily life and the safety of 

family and friends

Disaster information, Disaster Emergency Message HotlineDisaster information, Disaster Emergency Message Hotline
●Disaster information

[ Information provided ]
◎Evacuation information
◎Access status of evacuation shelters
◎Water levels of rivers

Tsuzuki Ward Administration Office websitea

Tsuzuki Ward Administration OfficeSearch

Yokohama City General Affairs Bureau Disaster informationSearch

[ Information provided ]
◎Evacuation information
◎Access status of evacuation shelters
◎Other (information on lifelines, public 

transportation, etc.)

Yokohama City General Affairs Bureau Disaster information

Emails are sent to registered computers, 
smartphones, and cellphones.
[ Information provided ]
◎Emergency notifications from Yokohama City
◎Information on earthquake magnitudes, 

tsunami warnings, and advisories
◎Emergency weather warning/warning/Advisory, etc.

[ Registration method ]
1. Scan the QR code
2. Send a blank email

(entry-yokohama@bousai-mail.jp)
* You can select the types of advisories and warnings you want 

to receive.
* You can set it so that emails are not delivered at night (10 pm 

to 7 am).

Yokohama City General Affairs Bureau 
Crisis Management Office
@yokohama_saigai
[ Information provided ]
◎Evacuation information
◎Weather special warnings, warnings, and 

advisories

Yokohama City Tsuzuki Ward 
Administration Office
@tz_yokohama
[ Information provided ]
◎Evacuation information
◎Access status of evacuation shelters, etc.

●Internet ●Yokohama City disaster information email ●X (Formerly Twitter) ●Disaster app
You can get information with the 
Yahoo! Disaster Report app.

[ Information provided ]
◎Evacuation information
◎Access status of evacuation shelters
◎Emergency disaster information 

from Yokohama City, etc.
[ Registration method ]
1. Scan the QR code or search for the Yahoo! 

Disaster Reports app on the App Store or 
Google Play, and then install it.

2. In the app, open “Settings”, go to 
“Emergency information from government”, 
and turn on push notifications.

●Disaster Emergency Message Hotline

This is a voice message board that can be 
used during large-scale disasters when 
phone access in a disaster site is impaired.

Usage

* Dial 171, and record or play messages 
according to the instructions.

* You can listen to messages from anyone in 
the disaster site who recorded a message 
and whose phone number you know.

* The start of services, the number of 
recordings, and the service conditions are 
determined by NTT and will be announced 
through TV or radio.

When recording a message When replaying a message

Dial 171

Press 1 Press 2

Dial the phone number of the person in the affected area 
by starting with their area code

Press 1 Press 1

Record your message after 
the sound (30 seconds)

The message replays

After recording, press 9

●Disaster Emergency Message Hotline 171 ●Disaster Message Board

This is a way for checking the safety of people in the disaster area over the internet.

Phone number of a person in the affected area

Follow the instructions to create or check a message
* Each message can be up to 100 characters.

https://www.web171.jp/

〇Cellphone Disaster Message Board

NTT Docomo http://dengon.docomo.ne.jp/top.cgi

au by KDDI http://dengon.ezweb.ne.jp

SoftBank Mobile http://dengon.softbank.ne.jp

TopicsTopics
- Try them out with your family -
Try Disaster Emergency Message Dial and the disaster message boards with your family in preparation for emergencies. You can try them according to the following schedule.
◎The 1st and 15th of every month    ◎New Year holiday period (January 1-3)    ◎Disaster Prevention Week (August 30 through September 5)   
◎Disaster Prevention and Volunteer Week (January 15-21)

* Depending on your phone service provider, you may be able to use them on other dates.
For details, contact the company or check their website.

Welfare evacuation 
shelters

These are evacuation shelters for the 
elderly, the disabled, and other persons 
who would require special considerations 
when staying at a regional disaster 
management site. Check the acceptance 
status of the facilities. They prioritize individuals that require a 
higher degree of assistance.
* Do not evacuate here directly. Consult first with the regional 

disaster management site.

◎Check the locations of 
fire extinguishers, fire 
alarms, and water 
tanks in common 
areas.

●Disaster/Fire equipment

Were you injured? - Tsuzuki Ward medical system -

Provide medical care for yourself (help yourself) or 
get help from family or neighbors (help others)

Get examined at a local clinic
Clinics providing services during a disaster will display a yellow “Providing treatment” flag. 
(A temporary aid site will also be set up at the ward office to handle light injuries.)
If neither you nor those around you are unable to administer emergency care, please seek 
treatment at one of the nearby clinics offering medical assistance. 

Transfer to a disaster base hospital
Patients who cannot be treated by a local clinic will 
be transferred to a disaster base hospital or 
disaster emergency hospital. (To prevent crowding, 
do not go directly to the hospital.)

非常の際には、ここを破って
隣戸へ避難できます。

Food: hardtack, canned food, instant food, chocolate, etc. Instant foods are convenient. Prepare foods that are easy to digest.
Drinking water: 3 liters per person per day. At least 3 days’ worth.
Toilet packs, fuel, etc.: Toilet packs, candles, dry cell batteries, matches, portable stove, gas cartridges, etc.

Underground 
water tank for 
disaster use
(drinking water)

[A disaster is 
occurring] Landslide, 

flooding, etc.

Yokohama 
City

Providing 
treatment 
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Vertical 
evacuation

Take shelter inside 
(the side opposite 
the slope)
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